
Travel Assistance

Helps prepare 
for emergency 
situations



When travelling across Canada or to
another country, you can do so with
confidence, knowing Emergency Travel 
Assistance coverage is included in your 
group benefits plan.

Allianz Global Assistance – Manulife’s Emergency Travel 
Assistance provider – can assist you and your family in 
emergency medical situations while travelling outside 
your province. 



Taking your phone? 

Download 

Manulife Mobile

Find out what you need to know 
before you go

• Pre-trip info for your travel destination: For useful 
travel tips, questions related to your travel benefits, 
and what to expect if you need to open a claim, call 
Allianz at 1‑800‑265‑9977 or visit www.allianz‑ 
assistance.ca/en/help‑ for‑customers/faq/ 

• For information on travel advisories, health risks, 
passport, visa, vaccination and inoculation 
requirements, visit travel.gc.ca 

• Pack your Manulife Group Benefits and 
provincial health care cards: your benefits 
card has important plan information and contact 
numbers you’ll need in an emergency. Carrying your 
provincial health care card when travelling is also 
highly recommended.



One of the great features of 
Manulife Mobile is a digital version 
of your benefits card! 

Download the app today from the 
Apple App Store or Google Play.

In case of a medical emergency call Allianz
as soon as you can

They will refer you to a local doctor or appropriate medical 
facility to treat your condition and help manage your claim 
and cover eligible medical expenses when possible.

Call toll‑free from around the world* – landlines 
are preferred

Canada and the U.S.: 1-800-265-9977
Mexico: 00-1-800-514-3702
Dominican Republic: 1-888-751-4403
International: Country code + 800-9221-9221

If you can’t get through using the international toll-free 
number, call the Canada/U.S. number or call 
519-741-8450 collect.

* Toll-free for calls from local land lines and local SIM mobile phones. Otherwise 
connection charges may apply.


